Visit notes to keep

A few useful
notes.

Visit date

Today we worked on

(] Wi-Fi (] Computer
(] Phone (] Printer
(] Smart home (] Safety

One thing to remember

If it happens again

Keep this panel as a reminder of the useful
parts of your visit.

www.simplyhometech.ca

Kamloops
@ Home Tech
Patient, in-home technology help

A little help.
A lot more
confidence.

Bring the question exactly as it is. We will
work through it on your devices, at your
pace.

(J No jargon
(J No rushing

(J Notes to keep

Learntogether

Small-group home sessions: 90 minutes
for 3-8 people. Bring a device, a friend or a
question.

Explore services and
printable guides.

www.simplyhometech.ca

Kamloops
@ Home Tech
Your local tech help

Feelathome
with your
technology.

Friendly help with the everyday
technology in your home. Let's get it
working and make it easier to use.

Kamloops, BC

www.simplyhometech.ca
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Help for real life

What's giving
you trouble?

g] It used to work.

Computers, phones, printers, apps and
updates. Let's get everyday things working
again.

—~ The Wi-Fiis patchy.

Dead zones, buffering, mesh Wi-Fi and
Starlink. A connection that fits your home.

Electrical or cable-pulling work is coordinated
with a licensed professional when required.

Youdon't need the technical
words.

Describe what you wanted to do and
what happened instead.

Your home, your devices

Setup.
Sorted out.

@ How do | set this up?

Cameras, doorbells, lights, TVs, speakers
and gaming consoles. Setup with a clear
explanation.

@ Is this message safe?

Account recovery, two-step verification,
privacy settings and practical scam
awareness.

Learnat your own pace.

Video calls, photos and everyday apps.
Health-device help covers setup and
privacy, not medical advice or
emergency monitoring.

A visit that makes a difference

We'll work
throughit
together.

Tell me what's happening.

—r

Show the problem or explain
what you hoped to do.

2 Let's getit sorted.

I'll explain the changes and test
the result with you.

3 Keep the useful bits.

Take home notes, next steps or a
simple equipment map.

Patience. Respect. Simplicity.




